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YTBepxeH npuka3oM aupekropa Lientpa
ot 30.04.2019 r. Ne 77

IlepeyeHb MUHHMATBHBIX TPEOOBAHHI
K KOPNOPaTHBHOMY 00pa3y COTPYAHHKOB
I'BY CC3H «PoBeHbCKHIi HEHTP COLHAJIBHOH NOMOLIH
cembe u aeTsaM «CeMbs»

1. Hopmbl KOPIOPATHBHOIO NMOBEAEHHS COTPYAHHKOB

Co3naBas ¥ nojaepXuBasi KOMGOPTHYIO pabouyto 00CTaHOBKY, COTPYIHUKH
LleHTpa 00s3aHBI COBMONATH CIEMLYIONIME HOPMBI U [PABUJIA JEI0OBOTO STHKETa, B
YaCTHOCTH:

1) He [oOmycKaTh HEKOPPEKTHOE IIOBEJCHHWE B OTHOIUEHHWH KOJJIEr U
moJTydartesie colraIbHbIX YCIYT;

2) BectH cebs I00pOXenaTeNbHO, BHHUMATENLHO M IIPERyNpeIUuTebHO,
NpOSBJIATH TOJEPAHTHOCTh B OOLIEHMM C TIpaXXJAaHaMM HE3aBHCHMO OT HX
CITy’keOHOTO WJIH COLIMATIbHOTO [TOBEICHHS,

3) KOHTPOJHpPOBATH CBOE IIOBEJEHHE, YyBCTBA U OMOILMH, HE MO3BOJSA
JUYHBIM CUMIIATUSAM WM aHTHIIATHSM, HEAOOPOMY HACTPOEHUIO WM JIPYKECKUM
YyBCTBaM BIUSATH Ha IPUHUMAaeMble PELICHHS,

4) TpUAEPKUBATHCS JEJOBOIO CTHJS IIOBEJEHMs, OCHOBAaHHOIO Ha
CAMOJUCLIMIUIMHE M BBIpaXaomerocss B MPOGEeCcCHOHAIBHON KOMIIETEHTHOCTH,
003aTeILHOCTH, aKKYPaTHOCTH, TOYHOCTH, BHUMATENBHOCTH, YMEHHE LIEHUTH CBOE
U 9y’>X0e Bpems;

5) BO3JEpPXKMBATHLCS OT MOBEJEHHUS, KOTOPOE MOIJIO OBl BBI3BaTh COMHEHHE B
OOBEKTUBHOM HCIIOJHEHMH BO3JIOKEHHBIX OOsS3aHHOCTEH, a Takxke u30erarh
KOHQIMKTHBIX CUTyallMi, CIOCOOHBIX HaHECTH YIEPO CBOEH pemyTalud Wi
aBroputeTy LleHTpa;

6) moMorarb KOJUIEraM, NEeNUTbCS 3HAHUSMH M OIBITOM, XBaJIHWTh HX 32
XOPOIIIO BBHITOJIHEHHYIO paboTy;

7) obcyxmarh mpoOJeMbl CBOETO KaphepHOIO POCTa HE C KOJUIETaMH, a C
HETIOCPEJICTBEHHBIM PYKOBOJUTENIEM;

8) mpecekaTh HHTPHUTH, CIyXH, CIUIETHH, He OOCYXIaTb JIMYHbIE HIIH
npodeccHOHAIbHBIE KauecTBa KOJUIET B UX OTCYTCTBHE.

9) B cBoeii nesTensHOCTH pabOTHUKH L{eHTpa 00s13aHbI HCKIIFOUUTh:

— JIEMOHCTpAIIHIO KOJIJIeraM CBOETO IIJI0XOr0 HACTPOEHHUS,

—  ynoTrpeOlieHMe  HEHOPMATUBHOW  JIEKCUKM  (CJIOB-MHBEKTHBOB),
NOBLIIIEHHOTO TOHA U OCKOPOMTENBHBIX KECTOB Ha pabodeM MecTe Ha TEPPUTOPUH
I{eHTpa U IPH UCIIOJHEHUH TOJDKHOCTHBIX 00S3aHHOCTEH 3a €€ NpeJleslaMH;
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— KypeHHe Ha pabo4yeM MecTe H B CITy)KeOHbBIX TOMEILEHUSX, 38 HCKIIIOICHHEM
CIIelHaIbHO OTBEAEHHBIX MECT.

10) B npotiecce Ie10BOro OOLIEHUS € IPEACTABUTENISIMA UHBIX OopraHu3aluu
paGOTHHKM 00s3aHBl MPUAEPKUBATHCS CINEAYIOIMX HOPM M IPaBHI NEJIO0BOTO
TTOBEICHUS:

— ¢ yBOKEHHEM OTHOCHTBCS KO BCEM JIEIOBBIM MapTHEpam 0e3 UCKIIIOUEHH,
B mpolecce oOIIeHUs] ObITh CACPXaHHBIM M TaKTUYHBIM, HE o0cyXJaTh OJHOTrO
ZI€JI0OBOTO MapTHEPA C APYTUM;

— BCerza yBaKMTEIBHO OT3bIBATLCA O Kojuierax u LleHTpe, nocieoBaTebHo
OTCTAaWBaTh €ro WHTEPECHI, MPOSBILIA NPH OOCYXKICHHM BO3HMKAROLINX npobiem
J0OpOXKENaTeIbHOCTE M KOHCTPYKTUBHOCTD;

— WCKIIOYATh CHTYallUH, TIPM KOTOPBIX 1eI0BOH NapTHEP M0 HEe3aBUCAIIMM OT
HEero NMPUYMHAM HAXOAUTCS B BRIHYKIEHHOM OXHJIaHUH, U3BUHSTECS IEPE]l HUM 32
3a/IEPXKKY;

' — BBICIYIIMBaTh COOECeHUKA, NaBaTh €My BO3MOXHOCTH TIOJHOCTHIO
BBICKA3aThCs

— KOPPEKTHO ¥ KOHCTPYKTUBHO (POPMYJIMPOBATh KPUTHIECKHIE 3aMCUAHHA B
afpec JeJ0BbIX TapTHEPOB, He 3a/ieBas KX JTOCTOMHCTBO;

— He JIOIyCKaTh MCIIOJNB30BaHKs B XOJE NEPEroBOPOB HEJOCTOBEPHON HJIH
3aBE0MO JIO)KHOW MH(OPMAIIUH, B TOM YKCJIe B LEJIAX JOCTHKEHHS yCIIeXa.

2. BHemHui BHA COTPYAHHKA
"

BuemHuii  BHJ COTPYIHMKA TIpH MCIOJHEHHMM MM  JIOJDKHOCTHBIX
00s3aHHOCTEH JODKEH COOTBETCTBOBATh OOILLENPUHATOMY [I€JI0BOMY CTHIIO,
OCHOBO}1 KOTOPOT'O SIBJISIIOTCS CJIEAYFOIINE MPUHIUIIBL

— 0(UIHATEHOCTD, CAEPKAHHOCTD, TPAMIMOHHOCTD;

— 4yBCTBO MEPBHI, BKYC, I1e/IeCO00Pa3HOCTB;

— YHUCTOTa, AKKypaTHOCTb, COOTBETCTBHE “CTapmapraM IelOBOTO CTHJIS
OJIEXKIIBI.

Opexna He TODKHA OTBJIEKAaTh BHHMaHHE OT NMPO(ECCHOHAIBHBIX KadeCTB
COTpYAHHKA.

B nHM OTbe3qa B CIYXeOHYHO KOMaHIUPOBKY W (WM) BO3BpallCHHUs W3
KOMAH/IUPOBKU TIpU HaXOXIEHHM pabOTHHKa Ha paboueM MecTe IOIlyCKaroTCs
OTKJIOHEHMsI OT YKa3aHHBIX INPHHIHUIIOB B CTHIC OIEKIbI (omexnma U 00YyBb
CIIOPTUBHOTO CTHUJIS, B TOM YHUCIIE IDKHHCOBAs ).

JlomyckaeTcst CBOOOHBIM CTUJIb OJCKABI B MOCJIeIHUH IeHb pabouel Helenu
B TOM CIlyyae, eClIi Y COTpyJHHKA B 3TOT JIeHb HE 3alllaHUPOBAHbI MEPErOBOPEL U
JIENIOBBIE BCTPEYH.




